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The first user group meeting of the year was held i n London 
at the Four Points Sheraton. Over 40 people attend the meeting. 

Version 7.3 Issues and bugs  
Discussion was held by the group on any problems or bugs from 
version 7.3 some of the problems discussed were: 

·  Commercial auto applications – one of the fields is 
damaged or missing when the conversion was done so 
some of the commercial auto applications will give you an 
error. You must call Applied to get them to go in and 
manually fix the application. They are aware but not aware 
of any fixes. 

·  Problem with pre-fill forms – Some users can not update 
to last two versions as they will lose all their pre-filled 
forms and some data. 

·  Attaching emails to prospects – There is a problem when 
you attach an email to a prospect you can’t switch to 
another prospect or client. Have to stay in that prospect. 

·  When updating to version 7.3 make sure if you have a 
number of local users and you are not on Terminal 
services or citrix that you book a Friday night to do this.  
You have to manually go to each station this time and run 
asupdate.   
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Lisa Nicol-Kerr – New Business 
Tracking and Retention – Sharing 
Workflows. 
Lisa did an excellent job of explaining how to use excel spreadsheets 
and some advanced options with pivot tables when running your 
reports. The document is attached with this newsletter explaining how 
to use the pivot table.  
Lisa mentioned that exporting your reports to excel gives you more 
flexibility. In order to run these reports you have to make sure your staff 
is doing their job properly - Garbage in Garbage out. If you have wrong 
data in your files you will not get a consistent report.  
Lisa starts most of her reports in the search mode and creates them.  
 

 
Susan Smith – New Business Tracking 
and Retention 
�
Susan Smith did an excellent job of showing the group how she runs her 
new business and cancellation reports to track the new business in her 
office and the retention.  Couple of reports for new business tracking 
and retention. 
Same idea for both of them.  Her brokerage has 10 people and three 
offices so she runs a few customized reports in tam and puts the 
information into a customized excel worksheet. If you would like to get 
a copy of her report parameters and outline of spreadsheet contact her at 
Gaiser Neale Insurance Exter, Ontario.  
 
 

 
 



Compu-Quote – What’s New 

 
 
Above (Jason Marchand talking to our president Dianna George about 
changes from Comuquote) 
 
 
Jason Marchand from Compu-Quote showed the user group what to 
expect in the next version of their software, VERSION P, which is 
currently in beta test with brokerages for another 3 to 4 weeks. 
Compu-Quote has redesigned the rating engine so their software now 
has a better base to be able to build on. This new software will allow 
compuquote to do more flexible underwriting. The new version has 
better screen resolution so you can actually read the screen. (800 x 600 ) 
This new version allows you to print to HMTL so you can email quotes 
and attach to your agency management system.  The new software has 
customized carrier notification so if your client fits a certain profile with 
a certain carrier it tells you. In the software there will be web links to 
company websites and underwriting rules. At the top of each quote it 
will tell you if it is new business or quote. In regards to the property 
rater there have not been a lot of changes.  You can now print out the 
extended coverage or help files  
 
Compu-Quote is working with CGI to allow us to run MVR and claims 
history in Compu-Quote. This is being tested now.  
You will simply press a button in compuquote and it will go to CGI get 
the information and bring it back to Compu-Quote. From there it will 
automatically update the Compu-Quote system with the information. 
The U/W function is still up to us. If you do not write a piece of 
business with a company because of the MVR and Claims they will bill 
after the fact to the carrier you do write it with. If you don’t write it, 
appears the broker will be picking up the tab with their account for 
clients that don’t tell you the truth unless you make arrangements with 
your markets.  Companies that are signed up are AVIVA, DofC, Pilot, 



AXA, Portage.  No word on the cost of this yet and what other markets 
are being contacted. Ask your markets what they are doing on this 
topic. 
Mireports – Compu-Quote now allows you to run reports on their 
software to track your quotes. This option is free but if you want more 
detailed reports you must contact Compu-Quote and pay a fee for 
higher-level information.  You can run reports on how much business 
you are quoting, how much business your producers are quoting, what 
postal codes you are quoting etc.  
 
Ezleads – Discussed that you can purchase ezleads from Compu-Quote. 
There is ezleads basic and ezleads plus. Basically ezleads allows you to 
put a link on your website and clients can get a quote and email you the 
quote which you can upload into agency manager. Contact them for 
pricing. 
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