	

	[image: image1.jpg]



	[image: image2.png]A PP LI ED
sYSTEMS





SWOUGAS E‑Newsletter
South Western Ontario User Group of Applied Systems 

	Jan 2008                                                               Volume 2008, Number 1   


	In This Issue

· York Presentation
· Ascnet Sumit in Detroit.
· Compuquote update S
Category of Links

Ascnet
www.ascnet.ca
http://www.swougas.org


Meeting Ideas Contact 
President

Dianne George
Hub International Ontario Limited
33 Princess Street, Suite 501
Leamington, Ontario 
N8H 5C5 
Phone 519-326-2689
Fax     519-326-0128
Email:
dianna.george@hubinternational.com


Anything you want to see in the newsletter contact
Jeff Roy
P.A.Roy Insurance Brokers Inc
o/A Excalibur Insurance Group
jroy@paroy.on.ca
t
Education Liaison
Lorie Scheib-Poulton

HR/Finance
Reith & Associates 

519.631.3862

519.631.0386 fax

lorie@reithandassociates.com

Hot Website
www.getrealtime.org 
** CHECK IT OUT ****

	User group meeting was held on Tuesday Jan 29 2008 at Holiday Inn & Suites, 864 Exeter Road, London. Attendance was great with 50 eagerly awaiting York Insurance presentation and Compuquote’s updates. 
York Presentation – Gone and Back in 10 seconds.
The user group was very lucky to see the new great Technology York has developed to interface with the broker.  Katherine Evans, Brian Bedford and Collin Simpson attended from York.  York has in a short period of time developed the best and first real time policy inquiry in Canada. 
Katherine’s role at York Fire includes responsibility for technology for internal and external customers. An unusual role to have both the IT infrastructure and Finance, but Katherine’s experiences as a CA included the IT responsibilities for implementing a new time and billing system giving her intense IT responsibilities and leadership roles.

Roles at both Pilot and York Fire have shaped Katherine’s insurance expertise and her advocacy for the independent insurance distribution channel. 
Listening and responding to Real Time Transactions for ease of doing business.

York Fire was present at the Niagara Summit in May 2007, where they listened and learned first hand about insurance brokers needs. They also attended the September 2007 Ad hoc interface committee meeting held in Brampton.

Since then they have been developing the next real time communication transaction. 
Current Real time transactions in production are New Business for Automobile and Personal Property. And, like many other carriers, from the York Fire portal Gateway, inquiry and policy change are also available. 

January 2008, that’s all changed.  Their Real Time development cycle was complete for Inquiry – A Real Time Inquiry with no “portal” introduction, just a nice round trip with instant delivery response for your inquiry. The response sent back is an HTML page. 


I have attached a copy of the York’s Power Point slide show that was presented at the meeting. Please take time and review their spin on the broker channel and the competitive environment we are in. They make some excellent points.  
Katherine had some great questions in the presentation that got all brokers and company people thinking.
Where does or should a broker place their business?
What are companies doing to help brokers grow and place business?
Who is serving the brokers customer? 
Some of the highlights of York’s New Technology are.

· 80% of new business goes right through the portal and issued.
York allows the broker to do new business and policy change with their portal. 
· York is giving brokers the tools to compete with direct writers and control their destiny.

· The York policy inquiry allows a broker to press a button in warp and get a summary of client coverage’s , billing information and claims information on the client, in the form of a html document in 10 seconds. Yes 10 seconds.  
· One new business through warp in tam you can push all information into York’s portal. In the portal you can order mvr and claims information. The information is received in real-time and is automatically populated in the application. No double entry. Wow. 
Cancellation is on their system can be done immediately in real-time. York was able to develop the policy inquiry in three months. 
· 91% of all new business is done through the portal

· 47% of policy changes are done on the portal.

· York has offered to show their system and technology to any Canadian based company. 

It is good to see a company like York listening to brokers and developing tools to make things easier for brokers. Many other companies should wake up and take note.  York is a fraction of the size of some of the big companies in Canada and has a better technology offering. They have done an outstanding job of designing technology and workflows that can brokers can easily use and save time.  York is making a great case to earn brokers business.


Detroit Conference 

2008 Ascnet Super Summit Detroit, MI on May 20-22, 2008.
for more information go to www.ascnet.org.  
Compuquote – Update S 
Pam Stoehr of Compu-Quote presented our group with the latest updates to version S of Compuquote. In summary the changes are as follows:
New and Enhanced Features in Rating Service Update (Release S):
 

General

The following new features have been added to the Desktop:  

            - E-mail address and cell phone fields have been added to the Client screen.

            - Users can now search for clients by CSR code on the Client Search screen.

- A quote notes indicator is displayed on the quote summary description when notes have been defined for the quote.

Client Memos and Quote Notes can now be printed from the Desktop.  

Quote Notes can also be printed on the profile printout for AutoRater and PropertyRater.  

(AutoRater and PropertyRater)

All Premium Adjustments (Flexes) that have been applied will be saved along with the quote. This applies to all carriers, not just the carrier that is selected and saved. Upon re-quoting, these premium adjustments will be automatically re-applied to all carriers, without needing to re-select the premium adjustments.

(AutoRater and PropertyRater)  

You can now sort by the total premium amount on the Premium Summary screen.  Click on the underlined "12 Months" (or 6 Months) premium title in AutoRater, or the "Total" title in PropertyRater to sort the premiums from lowest to highest.

A new Carrier Groups feature allows the user to pre-define carriers into groups for quick re-loading of carriers on subsequent quotes.

Help files have been updated with the latest features and now use WebHelp instead of Windows Help.

Support for Windows Vista Business, Enterprise and Ultimate editions.

 
AutoRater
The existing Coverage Groups feature has been enhanced to be consistent with the new Carrier Groups feature.  Groups of coverages can be saved and quickly re-loaded on a subsequent quote.

(Optional) When pre-defining Premium Adjustments, you may now assign a CSIO code to this premium adjustment by selecting from the new list of CSIO discount/surcharge codes and descriptions. 

New claim type - "Theft - Entire Vehicle" has been added to the list of vehicle claim types.

Ability to rate based on speed. For each Speeding conviction, you may now enter a "km/h over the limit" amount.  AutoRater will assign the conviction severity automatically, based on each carriers' thresholds. 

New anti-theft types are available:  

            - "Kolombo" has been added to the manufacturers list.

            - "Autoluck" has been added to the engraving list.

The Vehicle Search screen workflow has been enhanced to provide easier selection and searching.

(Quebec only) As per the SAAQ, the button to automatically generate the driver's licence number has been removed.

(Quebec only) SAAQ form - the size of the "Name of Applicant (company or agency)" and "Address" fields have been increased by an additional 20 characters each. 

(Quebec only) New!  Ability to Save the CSIO Auto Application, the SAAQ form and the Pink Slips.  The contents of these forms will be saved and can be modified/reprinted at a later time.

 

 

PropertyRater

New dedutible selections are available in the following amounts:

            - $1,500

            - $2,000

            - $3,000

By-Laws coverage has been added to the Extended Coverages screen.

Fire Department Charges coverage has been added to the Extended Coverages screen.

Property in Storage coverage has been added to the Extended Coverages screen.  Users can add Burglary to this coverage if offered by the insurer.  Users can also limit coverage to a specified number of days.

(Quebec only) Spa coverage (in-ground or above ground) has been added to the Extended Coverages screen.

The following new floaters are available from the Floaters screen:

            - China

            - Gravestones

            - Jewellery in a vault or safety deposit

            - Media Storage (Tapes/CDs/DVDs)

            - Video Equipment

            - Wheelchairs - Motorized

            - Wheelchairs - Other
 

Rate books supporting these new floaters and new extended overages will be distributed in the coming months.

Prepaid Alarm has been added to the security section on the Additional Tab.  Checking this box adds the prepaid alarm program for any insurer offering such a program.

(Quebec only) Coverage charts can now be displayed in English.

RCT EvaluRater

All structure types will save to PropertyRater based on the dwelling structure and number of families entered in RCT EvaluRater.

Next Meeting April 22nd 2008
Have a great March Break and St. Patrick’s Day
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