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	In This Issue

· Meeting Dates 2008
· Zoomerang Survey

· Applied Presentation Version 9.0

· Interface Committee

· Tencon

Category of Links

Ascnet
www.ascnet.ca
http://www.swougas.org


Meeting Ideas Contact 
President

Dianna George
Hub International Ontario Limited
33 Princess Street, Suite 501
Leamington, Ontario 
N8H 5C5 
Phone 519-326-2689
Fax     519-326-0128
Email:
dianna.george@hubinternational.com


Anything you want to see in the newsletter contact
Jeff Roy
P.A.Roy Insurance Brokers Inc
o/A Excalibur Insurance Group
jroy@paroy.on.ca
t
Education Liaison
Lorie Scheib-Poulton

HR/Finance
Reith & Associates 

519.631.3862

519.631.0386 fax

lorie@reithandassociates.com

Hot Website
www.getrealtime.org 
** CHECK IT OUT ****

	User group meeting was held on Nov 20, 2007 in London at the Four Points Sheraton. Approx 40 people attended.  
Our user group was lucky to have Lori Marten and Romo Zhu as guests from Applied Systems.  
Meeting Dates 2008
We will meet in 2008 at the Holiday Inn of Exeter Road.
Jan 29, 2008
June 24, 2008
September 23, 2008
November 25, 2008

Zoomerang Survey by President 

Dianna thanked all users who completed the Zoomerang survey. As this technology is new and Dianna’s learning how to use it she asked that anyone who wanted to be on the executive or help out contact her directly.


[image: image5.wmf]Swougas Purchases Projector
User group purchases projector with profits from 2007. Now instead of renting or having a projector mailed to us we will have our own technology.


Presentation Applied Systems – Laurie Martin and Romo Zhu.
Laurie Martin and Roma Zhu gave us an update on Agency Manager 9.0. and an update on Tam Canada. A copy of the presentation will be posted to our website for those who missed the meeting for review.  Applied has a document that is approx 20 pages long explains updates in version 9.2.

Summary Key Points From Presentation
Agency Manger has more developers working in the Canadian office than ever in the history of Applied Systems Canada.
New sales consultants hired. It is their goal to spend 25% of their time with current customers discussing ideas about the product concerns and post sales issues. They have met with 166 users so far this year.
If you make referral you get $25.00 gift certificate. If the person purchases TAM you get an ipod and put in a draw to Hawaii.

[image: image6.wmf]Accounting changes – you can pay your support fees on master card or visa to get your airmiles built up. 
Customer Support – Hold times are two minutes and 16 seconds.  No stats on how long it takes to resolve calls that are not dealt with on first call. Users indicated it is taking over 48 hours on average. If you leave a message or send an email you are to get service in 24 hour period. Seems to be longer for Accounting related issues. 
With three new product consultants in Canada Tam has come out with version of 8.x last year and Tam 9.0 and 9.1. The new consultants are participating in CSIO standards meetings and Workshops and working with stuff in the Canadian Market. Some goals of Tam going forward are to streamline workflows and make the systems between Canada and USA as common as possible.  Agency Manager has been working on rewriting the auto application and habitation application. These revised applications are to be released end of 2007 but may not show up until version 10.0.  
Question was asked about CSIO forms. When new forms are released by CSIO how long should it take to get them into agency manger, Lori had advised on average it should take 60 days. The new CSIO commercial applications have been out for over one year and still not on our system. There has commitment to put this into our system but they may not show up until version 10.0.
Real-time. Applied to have 4.x XML by end of the year. This will put the technology in place to support real-time. Applied needs the 32 bit back support on their system to support the new real-time technology. New forms have to be built in order to support the 32 bit applications and it is incredibly labour intensive. 
As a side note, we need to realize that Lori and Roma are still fairly new at Applied Systems and are still learning about Interface in Canada.  The AdHoc Committee will keep everyone informed at to what is going on with Interface throughout 2008.

It was asked about Postal code look up. There are financial implications in which Applied would not discuss on this preventing us from getting this feature. The USA market has had this feature for over two to three years. It was commented that by a member that the cost to purchase the postal code look ups is $5,000 per year from Canada post.  Andy Chow is researching this feature. 

Summary of What New Version 9.0
1) Expanded activity and link to notes.
2) Enhancements to the barcode generator.

3) Process to print out commercial certificates is in version 9.0.

4) In USA they have claims download. Not sure when Canada will get this.
5) Check book reconciliation you scan sort with different items now.
6) You can Import Direct bill transactions into the system on this version. E.g. the company could send the entire month of transactions for direct bill and you could download in the system.
7) Cheque printing enhanced.
8) Word Version 2003 will work in this version. 
10) Password management on Warp – In version 8.x. Manage warp passwords easier.
A few users have switched to version 9.0 and a few errors. Printing company memos is an error in version 9.0.
You can manage passwords easier on version 9.0 for log into webpages etc. 

Agency Manager showed us sample of new auto applications and the users gave feedback on it.
The group mentioned they would like to be able to print liability slips with the background information on the form

Real Time Committee – Canadian AD Hoc.
Leslie Lacroix presented Canadian Ad Hoc Committee presentation that the group has been delivering to the insurance companies. Two slides shows on our ASCNET website outline what message we have been giving to the markets and what the committee has done in the last year. They can be downloaded and reviewed.  
A discussion of what the group has been working on for the last year was held with members. Leslie Lacroix, Dianna George, Devona Allin and Jeff Roy are on this committee. 
All brokers need to become better educated on real-time technology. Brokers need to lobby our markets and our broker management systems to implement real-time technology. Portals are a great start but are not the best solution for brokers.  A common message needs to go out to the markets.  The Canadian Ad Hoc Committee met after the user’s group meeting to plan their strategy for 2008. The committee will keep the group up to speed on our progress and activity. 

TENCon Report – Dianna
Dianna sat on an interface panel at TENCon and did a report on what Canada did in the way of interface in 2007. There will be an article in Ascnet Quarterly of what is going on in Canada in regards to interface.
Dianna received the Butterfly Award from Agency Manager for her work towards the evolution of Interface in Canada.
The Canadian Ad Hoc Committee received the Chair Citation Award - Leslie Lacroix, Devona Allin, Dianna George and Jeff Roy are members who received.  
Next Meeting  January  29, 2008 
From the Executive AT  Swougas
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Have a great Holiday Season.
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