SWOUGAS MEETING MINUTES
DATE:  NOVEMBER 25, 2008
LOCATION:  HOLIDAY INN, 864 EXETER RD, LONDON

Dianna George opened the meeting advising that she will no longer be serving as president of the group.  Dianna has accepted the position of Chair of the ASCnet Chapters Committees.

Leslie LaCroix will be the new president with Jeff Dunn as vice-president and Robin Monson as secretary.

The 2009 scheduled meeting dates are: February 3, May 8, September 22 and 
December 1.

Dianna discussed the role of the ASCnet volunteers, users helping users and the core values i.e. Member focused, Leadership excellence, Passionate commitment and Integrity.  There are different types of members, User members, Voting Members and Branch members.  There are 69 Chapters and members in numerous countries.  There are various committees such as, Interface, Education, Product Advisory, Member Relations.  The benefits of ASCnet:  Education, Networking, Problem solving among peers, Meeting Applied System’s Staff, Summits, Tencon, Boot Camps, Webinars, Newsgroups, Handbooks etc.
ASCnet has a ‘new look’ website, www.ascnet.org. You can log in under ‘My ACSnet’ and update your member information.

We were very pleased to have the following Applied Systems staff present:  Jeff Purdy, Mark Layden, Tim Sheridan, Debbie Kurd and Kim Opheim.

The Power Point presentation of the highlights of version 10.1 is attached.  Everyone was very impressed with the new features in 10.1.
The release date for 10.1 December 2008.

Some of the highlights of 10.1 are:

New Homebase

Inbox Button

Image Inbox 

Front End Scanning

Benefits-Phase 1

BCC added to Email

Latest CSIO habitational and automobile application forms

EPIC

The release dates for EPIC are 1.0 released November 2008 in the USA, 2.0 release-February 2009, 3.0-Canadian release June or July of 2009.

Some of the highlights of EPIC are:

Platform is unique

Flexible Technology

Enhances Business Growth
Ease of Doing Business

Reduces E & O exposures

Simplicity

State of the art technology

Activities drive the system.

Will support Outlook, Policy Works and Compu-Quote

Users will need to be on version 10.1 between moving to EPIC.  There will be a ‘data migration’ process.  Brokers will need to ‘get data ready’ to migrate.  Details are on Applied System’s website.  The upgrade is ‘free’!  and the training is ‘free’.  There would be a charge to ‘cleanse the data’ if required.   

There are numerous ‘Search’ capabilities, activities, notes, documents etc.

There is a ‘Service Summary’ which shows what has happened on a policy.
The download will work the same as the current process.

Terminal Services and/or Citrix will not be required to run EPIC, may still be required to run other programs.

Everyone was very excited about EPIC after seeing the demonstration.
Details and system requirements are posted on the Applied Systems website.

.  

Answers to some questions asked at the end of the presentation:

The question was asked about the drag & drop function and in the case of emails could the email in Outlook be deleted automatically at the end of the process.  Development did consider this when building the function and decided against it for two reasons.

1)       Some users would prefer not to have the email deleted from Outlook

2)       This function was constructed so that at the end of the drag and drop action the focus would return to the selected email(s) automatically.  At this point all the user has to do is hit Delete and the selected item(s) will be deleted.

The auto-population of postal codes covered under the following PMR’s (74658 & 74660) is still under review.  There is an ongoing cost payable to Canada Post to implement.  This sounds like a business case candidate for Product Strategy.

There was one last question regarding data transfer that will have to wait until after the American holiday.

1. Yes! Users will be able to switch between personal and commercial auto app’s without losing any information. The database for the two app’s are the same so if you fill out a personal auto and then change the policy type to commercial auto the same information will pull over. 

